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Rule of impartiality and confidentiality

1 HESTEH
Purpose and scope
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The obijective of certification is to provide confidence to all interested parties that the
management system meets the specified requirements. The value of certification depends
on the degree of credibility established by a third party (i.e., the certification body) through
an impartial and competent assessment. Impartiality is therefore a necessary condition for
a certification body to provide certification that builds trust.
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To adequately evaluate the compliance of the management system of the certificated
organization, the certification body will have access to the client's proprietary information,
which must be kept confidential.
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This rule is formulated to ensure the impartiality of CMD certification activities and
safeguard the information confidentiality rights of applicants and certificated organizations.
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This rule specifies the principles and requirements of Impartiality and confidentiality that
should be followed in certification activities, and is applicable to all processes and activities
involved in CMD certification activities.
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Impartiality
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CMD fully recognizes the importance of impartiality in the management system
certification activities, has analyzed any existing and potential conflicts of interest, and has
managed various conflicts of interest to ensure the objectivity and impartiality of certification
activities. Therefore, CMD promises to make arrangements in the following aspects:
2. IETE SR 2 IE L EAT

Certification activities shall be carried out impartially
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CMD shall be responsible for the impartiality of certification activities and shall not allow
any pressure from commercial, financial or other aspects to damage the impartiality.
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CMD shall continuously identify impartiality risks. The relationships that bring risks to
the impartiality of certification bodies may originate from ownership, management
methods, management, personnel, shared resources, finance, contracts, marketing
(including brands), and commissions or other benefits to those who introduce new

customers. CMD should eliminate or minimize such risks.

2. 1.3 CMD#g ey i 312 R0 23 IEMEAR HH 7RV
The top management of CMD should make a commitment to impartiality.
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CMD and its subsidiaries, provincial and municipal offices do not provide or

recommend the design, manufacturing, installation, distribution, maintenance of the
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management system and/or products, actively or passively provide advice to its clients, and
should not provide quotations for management system advice. The possibility of information
exchange between the certification body and its clients, such as interpretation of findings or
clarification of requirements, is not excluded. When the certification scheme requires
evaluation of the client's management system, it shall not provide the client with
management system consultation or internal audit. CMD shall ensure that the activities of
other legal entities directly associated with it or its affiliates do not impair the impartiality of
its certification activities.
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When other legal entities provide or produce certificated products (including
products to be certificated) or provide consultation, CMD management personnel,
review and certification decision personnel should not participate in the activities of the

legal entity. Personnel of the legal entity should not participate in the management,

review, and certification decisions of CMD.
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The marketing and quotation of CMD activities should not be associated with the

activities of consultants. CMD should not claim or imply that selecting a consulting agency

will make certification easier, easier, faster, or cheaper.
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CMD requires that the personnel who have provided product consultation should not
be engaged in the review and certification decision of the product.
2. 1.8 CMDS R HHE it L% R0 R SRR T- FoAt N 52 . LA B ZR B9 AT 9B = AR o IR X
o

CMD shall take measures to deal with the known risk of impartiality arising from the
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actions of other personnel, institutions, or organizations.

2.1.9 CMD A BESCMVAIEVESIIFTA At (AMERERIN R B T ox, BN A IEHAT (5T .
All personnel (external or internal) or committees in CMD who may affect certification
activities shall exercise their duties impartially.
2. 1. 10 CMDANKE 8 A% S E0 25 8 BRAA 280 /5 el B LA
CMD will not outsource the audit to the management system and/or product
consulting agency.
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CMD fully reflects and guarantees the impartiality of certification activities in terms of
organizational structure, policy formulation, audit process and certification decisions.
2.3 JLERIRMHE, £f7EFsy EH M EAEN . ODIEZSREJHL, oo e, sk
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Organizations that voluntarily apply and comply with relevant national laws and
regulations and CMD certification requirements are entitled to obtain certification
regardless of their size, affiliation and economic status. CMD does not take the applicant's
scale as the limiting condition for certification.
2.4 QDALY AIEMENZE S, MODEIHE NS, HEERTE:
CMD has a committee to maintain notarization, namely CMD Management
Committee, whose main responsibilities are:
a)  WrBhE SIANEE ) 2~ IR RIBUR, PFE ARG 35 2 1B S i) 5 B A5
s
Contribute to the development of policies related to the impartiality of certification
activities, and review guidelines and principles related to the impartiality of
certification activities.
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Discourage any tendency of certification bodies to impede the consistent and
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impartial delivery of certification activiies due to commercial or other

considerations.
¢) XFMYGEREE R FEE CEIEATHERMA AR FEHEBG PR FZIIER
NIETE. RETESESEI, B ELR AT
Make recommendations on matters affecting the credibility of certification (including
openness and public awareness); evaluate matters affecting the impartiality and
confidentiality of certification, including disclosure of information.
2.5 CMDE FEZ 512> tH 5 CMDIAUE MY 5535 Bl SR A 23 D5 AR AL, ARAT— 7 AR AN 5 3CHE
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The CMD Management Committee is composed of representatives of interested
parties related to the CMD certification business scope, and no representative of any party
is dominant.
2.6 CMDHIAIE R E B 45 BE ) HARZS 5 SR AL B N A
CMD certification decisions are made by competent personnel who have not
participated in relevant audits.
2.7 OMDZ 5 HIr, BUFMSFBUEEE TAERITA TAEAN G, BINRFFEA L. 5HR. #F
AR EAA FH O R TAE NG, SN [RIEEAR O AL B T A
All CMD staff involved in handling appeals, complaints and disputes shall be
objective and impartial. Any staff member who has a direct interest in the appeal,
complaint and dispute shall withdraw from the relevant handling work.
2.8 CMD S HANUEAR R N SAA NFHATAT AT B 520 2 IEE B33, B4 AIERS P NF R 5578
B A 0007 it B IR 25 A ) . CMD BVE BN AN S S &S K AEBR &R s OMD AN DU AR J7 S A
FAEATT 58 A S5 WA BN
CMD and its certification related personnel will not engage in any activities that may
affect the impartiality, including services and consulting for products within the scope of
business of the certification object. CMD's activities are not related to consulting activities.
CMD also does not recommend any consulting service organization or personnel in any
way.
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FHUE BTG BN WA F R RE VR 20N 2 B .

When CMD needs to cooperate with other legal entities in the form of joint ownership
or contractual arrangements, it will require that the activities of these relevant institutions
should not damage the confidentiality, objectivity and impartiality of the certification.
2.10 CMDANERSZARAT M YL 3 2> IEPE A 2255 B

CMD does not accept any financial assistance that may affect the impartiality of

certification activities.
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CMD certification related personnel, including the CMD Management Committee,
must sign the Declaration of Impartiality and Confidentiality before participating in
certification decisions, conducting audits or handling applications and complaints, commit
to abide by various impartiality and confidentiality rules, and take the initiative to report
the existing or potential administrative, economic, commercial and other interests between
themselves and their organizations and the certificated object, and bear legal
responsibility for the impartiality related commitments. Any person who may have a
conflict of interest shall take the initiative to avoid it.

2.12 OMDER P Wl BEs2 M IE IS AR AN E5 RN R MEATHAST, AZATFI AT e H A v &
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CMD requires all personnel who may affect the certification process and results to
perform their duties objectively and not be affected by any commercial, financial and other
pressures that may damage the impartiality of certification.

3 frE
Confidentiality
3. 1OMDXS AE AR AR 3R AF A 5% FE S N BSAIEA S L HRSE B S B A IRE 511E.
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CMD is responsible for keeping confidential the commercial, technology and other
proprietary information of the applicant or the certificated organization obtained in the
certification process. CMD will not disclose its confidential information without the written
consent of the applicant or the certificated organization, unless otherwise required by
laws and regulations or required to perform legal responsibilities.

3. 20MDJITA HUMIEVE S A RN 51, B FEE FRZR  ox DA R HAh 2 5 UEVE B (1 N 53 3 25000 18
WIEI FE TR A 89 o< B N BERIEA A BE BORE

All CMD personnel related to certification activities, including the management
committee and other personnel involved in certification activities, must keep confidential
the information about the applicant or the certificated organization obtained in the
certification process.

3.3 CMDHJ YR AL BE T AR N GO0 LB A AR AT 5 F L SRR G+ BCH RIWAEA THE B
R R DT

CMD's complaint handling staff shall be responsible for keeping confidential any
non-public information obtained by them in connection with appeals, complaints and
disputes.

3.4 CMDNLPRE HIME B E4E:
CMD shall keep confidential information including
a) HIE N FHIE AR TR K S
Information and documents of the applicant applying for certification.
b)  HAZ T PR A A R AE
Relevant information obtained during the audit.
c)  HITHARIZE;
Applicant files.
d) HELTIHERNRERS L.

Other specifically identified confidential information.
CMD may disclose confidential information under the following circumstances:

a)  FREBVEHLR S EFEE (i RIGIES FIZ5E, D% A5 d i — Lk
HAE DR 2 AR B CNASIA AT AL
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Obtain the written consent of the certificated organization (for example, according
to the agreement of the certification contract, some confidential information in the
client files of CMD will be provided to CNAS recognized institutions)
b) JEATIEE 1T
Fulfillment of statutory responsibilities.
3. 6 NG BAE T OMDIRE -
The following information is not subject to CMD confidentiality:
a) CMDAAE B8 T3RUFLH ZUAUE RS MG 2.
Information on the certification status of certificated organizations published by
CMD.
b)  FEUUEAZBANE. EANIE. FEIIE. 27 TR . 3§ RER/NMAIE
YO L 2 52 S RO R PR P2 7
The fact that a certificated organization has been certificated, refused certification,
had its certification suspended, had its certification suspended or revoked, or had
its scope of certification expanded or reduced, and details of the scope of
certification.

c) W ANBERIFHLR AT B A TG B
Information that the applicant or the certificated organization has disclosed or
should have disclosed.

d) CMD MIHAhEIERIRIESRAT KA < H B ABERIEA R ATHE R
Public information about applicants or certificated organizations obtained by CMD

from other legitimate channels.
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